SAVE TIME


https://eservices.norfolk.gov

The Business Taxes window will appear and may show other filing types such as Monthly Fiduciary Taxes
if your business pays those items. Click Business License and then Select View.

The screen below will populate your account information.

Select View Filing



Enter your contact information and click Next

Enter your Gross Receipts and select Submit Filing

The payment screen will display allowing you to add the business license to your cart.

Click Pay (if you have any other current or past due bills you will see the red screen below)
or

Click Pay Total (this will add all Current and Past Due Bills to your cart)



When you see this box click Proceed to Secure Checkout

Select your payment method. There is a convenience fee that is based on the amount of your payment.
This fee will be displayed on your invoice as a Transaction Fee.

The convenience fee for payments using eCheck is always $1.50. Please verify with your bank that
payments via eCheck is allowed from the bank account you are using.

Additional Questions? Contact the Commissioner of the Revenues Office via email
CORWEBMGMT@NORFOLK.GOV or by phone at (757)664-7886. Please leave a message with a call
back number and our team members will respond within 2 business days.



mailto:CORWEBMGMT@NORFOLK.GOV



